
RELEASE NOTES
SMART Notebook™ Software 10
About These Release Notes
SMART Notebook™ collaborative learning software provides the tools to create and deliver engaging, interactive 
learning experiences across grades, subjects and learning styles. Version 10 is powerful, intuitive and easy to use 
with the Windows® operating system and Mac OS operating system software.

Product Information

Features
• Improved user interface
• Toolbar customization
• Page grouping
• Customizable themes
• Senteo™ software question insertion
• SMART Document Camera image insertion
• Magic Pen tool
• Table integration
• Active alignment
• Object animation
• Page recording
• Shape Recognition tool
• Color and gradient fill effects
• Improved spell check
• SMART Learning Marketplace access
• Online Essentials for Educators
• Welcome Center
• Improved SMART Recorder
• Locking interactive whiteboard

Languages
SMART Notebook Software 10 for Windows Operating Systems

Arabic, Basque, Catalan, Chinese Simplified, Chinese Traditional, Czech, Danish, Dutch (Netherlands), German, 
English, English (UK), Estonian, Finnish, French, Galician, Hungarian, Irish (Gaelic), Italian, Japanese, Korean, 
Lithuanian, Norwegian (Bokmal), Portuguese (Brazil), Portuguese (Portugal), Romanian, Spanish, Swedish, 
Turkish, Russian, Ukrainian, Welsh, Scottish Gaelic, Greek, Polish, Hebrew, Hindi, Spanish (International Latin 
American), Kazakh, Icelandic, Malay, Swahili and Slovenian
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SMART Notebook Software 10 for Mac Computers

English, French, German, Spanish and Scottish Gaelic

Specifications
SMART Notebook Software 10 for Windows Operating Systems

Pentium® II 450 MHz processor
256 MB of RAM (512 MB recommended)
180 MB of free hard disk space for minimum installation (840 MB for full installation with Gallery collections)
Windows 2000, Windows XP or Windows Vista® operating system
Internet Explorer® Internet browser 6 or later
Adobe® Flash® player 8

Requirements for SMART Video Player:
Pentium II 450 MHz processor (700 MHz or faster recommended)
Windows 2000 operating system or later
Microsoft® DirectX® interface 8.1 or later

Requirements for SMART Recorder:
Windows 2000 operating system or later
Windows Media® Player 9 or later

SMART Notebook Software 10 for Mac Computers

700 MHz processor (1 GHz or faster recommended) PowerPC® G3, G4 or G5 processors or Intel® processors 
(universal binary)
256 MB of RAM (512 MB recommended)
85 MB of free hard disk space for minimum installation (825 MB for full installation with Gallery collections)
Mac OS X version 10.4.x operating system software
Safari application program 1.3.2 or later

Compatibility:

SMART Hardware SMART Software

SMART Board™ 500 series Bridgit™ conferencing software

SMART Board 600 series SMART Essentials for Educators

SMART Board 600i series SMART Ideas™ concept-mapping software

Rear Projection SMART Board series Senteo™ interactive response system

SMART Board for Flat-Panel Displays interactive 
whiteboards

SMART Learning Marketplace

Sympodium™ interactive pen displays

Airliner™ wireless slate

USB Audio System for SMART Board 600 series 
interactive whiteboards 
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Version 10 Updates
Resolved Issues

The most recent version of Notebook 10 software resolves several of the original release’s installation and 
activation issues.

• You can create an image of the Notebook software 10 installation and clone it onto other computers.
• You can enter a valid activation code during the Notebook software installation to activate the software.
• On Mac computers, you can drag folders to the trash to remove applications completely.
• The Notebook software installation completely removes previous versions of Gallery Setup.

Executable File Versions

SMART Notebook Software 10 for Windows Operating Systems

• Board Drivers Web = 10.0.124.0
• Notebook Web = 10.0.126.0
SMART Notebook Software 10 for Mac Computers

• Board Drivers Web = 10.0.58.0
• Notebook Web = 10.0.58.0 

Software Component Version Numbers

SMART Notebook Software 10 for Windows Operating Systems

Install Version: 10.0.124.0
Welcome Center: 10.0.123.0 15:43:39 May 6 2008
Control Panel Version: 10.0.123.0 02:43:30 Apr 3 2008
SMART Notebook: Version 10.0.123.0 11:05:52 May 1 2008
SMART Recorder: Version 10.0.123.0 01:25:09 Apr 3 2008
SMART Video Player: Version 10.0.123.0 01:25:09 Apr 3 2008
SMART Screen Capture: Version 10.0.123.0 01:25:09 Apr 3 2008
Bridgit Software: Version 3.3.23.0 09:59:03 Jan 10 2008
SMART Board Diagnostics: Build 10.0.123.0 03:04:06 Apr 3 2008
Gallery Setup: File Version 1.2.26.0
SMART Product Update: File Version 3.1.44.0
Language Setup: File Version 1.2.32.0

SMART Notebook Software 10 for Mac Computers

Install Version: 10.0.58.0
Notebook:  10.0.57.0 Wed May 7 13:50:26 MDT 2008
SMART Board Tools:  10.0.52.0 Wed Apr 2 19:52:58 MDT 2008
Recorder:  10.0.52.0 Wed Apr 2 19:52:07 MDT 2008
Magnifier:  10.0.52.0 Wed Apr 2 19:52:07 MDT 2008
SMART Diagnostics:  10.0.52.0 Wed Apr 2 19:52:58 MDT 2008
Welcome Center: 10.0.52.0 Wed Apr 2 19:52:07 MDT 2008
Control Panel: 10.0.52.0 Wed Apr 2 19:52:58 MDT 2008
Gallery Setup:  1.2.13.0
SMART Product Update: 1.1.9.0
Bridgit Software:  3.3.23.0 14:50:53 Jan 10 2008

Installation Notes
• If you previously installed SMART Board software, remove it before installing Notebook software.
• If you want to install Senteo software (SP3 or earlier) on the same computer as Notebook software, install 

Senteo software first. If you already installed Notebook software 10, remove Notebook software, install Senteo 
software, and then reinstall Notebook software.
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• If you want to install Senteo software (SP3 or earlier) and Notebook software on a Mac computer with 
Mac OS X v10.5 Leopard operating system software, install the software as follows:
– Install Senteo software first. If you already installed Notebook software, remove Notebook software 10, 

install Senteo software, and then reinstall Notebook software 10.

– Install and open Notebook software before you install SMART Board Drivers.

• If you install Notebook software on a Mac computer and an error message appears stating that Notebook 
software is unable to open, reinstall Notebook software.

• If you install Notebook software on a Mac computer which has no Internet connection and you want to install 
Essentials for Educators gallery content, you must install this content manually. Browse to the CD, select 
Content folder > SMART Essentials, double-click the SMARTEssentials.gallerycollection, and then follow 
the on-screen directions. 

Known Issues
Some of the following issues will be resolved in a service pack. More information about the release of this service 
pack will be available soon.

• When you install Notebook software 10, you can select the option to install the Lesson Activity Toolkit (LAT) 
and gallery files. If you select this option, the Notebook software 10 installation requires more time to complete.

• Notebook software can close unexpectedly on Mac OS X Leopard operating system software. After it closes 
for the first time, Notebook software can close unexpectedly more frequently. 

• If your Notebook file includes gradient or pattern fill effects and you export it as a PDF or HTML file, the 
exported file can display these fill effects incorrectly.

• If your Notebook file includes gradient or pattern fill effects and you print it, the printed file can display these fill 
effects incorrectly. This applies to Notebook software 10 for Mac computers only.

• You’re not able to open Notebook software 10 and Number Cruncher software 1.1.1.0 on the same computer.
• If you insert a numeric Senteo software question on a Notebook page, Senteo software can display 

incorrect results.
• Using the eyedropper tool causes Notebook software to stop responding on computers with a 16-bit or lower 

color quality running the Windows Vista 64-bit or Windows 2000 operating system.
• Opening a spotlight or magnifier using the Presentation Pen feature doesn’t work on computers with a 16-bit or 

lower color quality and running the Microsoft Vista 64-bit or Windows 2000 operating systems.
• The Print Capture feature doesn’t work on computers running the Windows Vista 64-bit operating system.
• The Print Capture feature doesn’t work if Notebook software is already started.
• The Welcome Center closes unexpectedly if you press the Teacher’s Hub tab.
• You can only insert .flv files on a Notebook page, even if you install additional encoders to support the insertion 

of other video file types. 
• The Page Recording feature doesn’t work on computers running the Windows 2000 operating system.
• The Animation feature doesn’t work on computers running the Windows 2000 operating system.
• Notebook software doesn’t save your animation settings when you close your file.
• Animated notes can lose their original shape.
• You’re sometimes unable to retrieve animated objects that move off the side of the whiteboard area.
• Adding multiple Flash objects to your Notebook file can significantly reduce the performance of 

Mac computers.
• Notebook software behaves unexpectedly if you move its executable file to a location other than the 

Applications > Notebook Software folder on Mac computers.
• Notebook software stops responding if you customize a floating tool and press the More button on 

Mac computers.
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Contact Us
Online: www.smarttech.com/contactsupport 

Telephone: +1.403.228.5940 or Toll Free 1.866.518.6791 (U.S./Canada)
(Monday to Friday, 5 a.m. – 6 p.m. Mountain Time)

E-mail: support@smarttech.com 

International Support: www2.smarttech.com/st/en-US/Where+to+Buy/default.htm 

Feedback
Did this document provide the information you were looking for? If you have any questions or suggestions about 
how we can improve this or other SMART documents, please e-mail us at 
DocumentationFeedback@smarttech.com.
www.smarttech.com   www.smarttech.com/contactsupport
Support +1.403.228.5940 or Toll Free 1.866.518.6791 (U.S./Canada)

© 2008 SMART Technologies ULC. All rights reserved. SMART Board, Notebook, Senteo, SMART Ideas, Bridgit, AirLiner, Sympodium, smarttech and the 
SMART logo are trademarks or registered trademarks of SMART Technologies ULC in the U.S. and/or other countries. Windows and Windows Vista are either a 
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US7283126; US7289113; US7330184; CA2058219; CA2453873; EP1297488; ES2279823; CN1310126; ZL0181236.0; and DE60124549. Other patents 
pending. The content of these release notes is for informational purposes only and should not be construed as a commitment by SMART Technologies ULC. 
SMART assumes no responsibility or liability for any errors or inaccuracies that may appear in these release notes. Contents are subject to change without notice. 
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